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Abstract

The objectives of this research were: 1) To have DTMU SITE SHAREPOINT Information Management
Decision Support System, Faculty of Dentistry Mahidol University 2) To evaluate the user’s satisfaction
DTMU SITE SHAREPOINT Information Management Decision Support System, Faculty of Dentistry Mahidol
University. Using the Tableau program, conduct business intelligence, analyze data in the form of
dashboards, bring the information gathered to the DTMU Site SharePoint System, and display information
to executives to aid in decision-making the faculty's human resource management course, planning for a
finance business, consumables, budget management, Forecast the number of patients who will visit for
treatment in the future, the price of the courses provided and the number of registered students etc.
The research results showed that : (1) Faculty of Dentistry Mahidol University have DTMU SITE SHAREPOINT
Information Management Decision Support System. It can be effective in achieving the goal of use. It acts
as a central repository for all of the Faculty's knowledge, much like a library might. (2) Based on its
evaluation of seven users’ overall system satisfaction of program outcome, data, service of staff a mean
value was 3.95, with a standard deviation of 1.08. In summary DTMU SITE SHAREPOINT Information
Management Decision Support System, Faculty of Dentistry Mahidol University. This system provides a

high level of satisfaction.

Keywords: Tableau, Business intelligence, Data analytics
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